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Solution:  Go Live report 
SQR is being provided as 
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not have the BOR_TL_ 
permission list created by the 
BOR_ML_TL_PL program.  
Because of this, they do not get 
to see the Time for the 
employees reporting to them. 
 
Solution: Update was made to 
the App-Engine 
BOR_MK_TL_PL. 
 
 

All 1/21/2021 Scheduled Queries 
Reporting Tools > Query > Query Viewer/Query Manager 

Issue: When users schedule 
a query the output file 
opens in Excel but is in a 
comma delimited format. 
 
Root Cause:  Oracle bug 
31611592 – to be fixed in 
PeopleTools 8.59. 
 
Solution:  Implemented the 
recommended Oracle fix 
pending release of PT 8.59. 

 N/A 
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Absence 
Management 12.18.2020 

Employee Self Service (ESS) in OneUSG Connect > Request 
Absence 
 
Manager Self Service (MSS) > Absence Requests 
 
ESS > Time and Absence Absence Request History 

 
Issue: When employees are 
submitting an absence 
request via Employee Self 
Service (ESS) in OneUSG 
Connect > Request Absence, 
they may encounter spinning 
/ timing out when clicking on 
the “Check Availability” or 
“Submit” button. View of the 
absence request from the 
timesheet will show the 
absence in a “Needs 
Approval” status, yet 
managers cannot approve 
the transaction from the 
timesheet and will not have 
access to it via Manager Self 
Service (MSS) > Absence 
Requests. The employee will 
also see the transaction on 
their timesheet but will not 
have access to the event via 
ESS > Absence Request 
History. 
 
Root Cause:  This variable is 
initialized inside the try catch 
block and the assumption is 
that the try catch block that 
runs the Cobol has failed 
resulting in not initializing this 
variable. We have not been 

Known Issue: KI9.2-008-TL: 
Absence Requests With No 

Work Flow Status 
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being able to delete Job 
Duties and when clicking into 
one Job Duty number, the 
description for a different Job 
Duty number is displayed. 
 
Root cause:  After Non Person 
Profiles (NPPs) were loaded 
for KSU, there was an issue 
found with the effective date 
that was preventing edits 
made by the user to be 
saved and caused other 
errors.  The date issue was 
corrected and a DBI loaded 
to update the existing 
records, however this group 
of NPPs could not be 
corrected because there 
was a row with the same 
effective date on top of the 
date time stamped effective 
date that was loaded by the 
DBI.  
 
Solution:
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would fail to create 
Department Budget Table 
rows if they included 
combination codes with 
chartfield edits. 
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support the use of local 
jurisdiction minimum wage 
rates in payroll calculations.  
These changes include 
adding fields to some 
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practitioners with a direct URL 
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older GT mod that was still 
active. 
 
Solution: ITS adjusted GT 
Encumbrances code to 
comment out the GT mod, 
allowing F paygroup positions 
to assess status as of mid-
period similar to other 
paygroups. 
 

Commitment 
Accounting 10.15.2020  

 
Issue: Some positions were 
not being included in the 
encumbrance calc, typically 
as a result of position 
changes or position transfers. 
 
Pos
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but this is a much smaller set 
of positions – a fix for these 
remaining items is planned 
for a later release. 
 
Additionally, this release adds 
proration for mid-period 
terminations and funding end 
dates. 
 
Proration for mid-period Short 
Work Breaks was deferred 
until a later release – while 
testing, the process had 
difficulty managing job 
records with Short Work Break 
and Return from Work Break 
rows in the same fiscal year. 
 

Commitment 
Accounting 10.15.2020 

 
Navigator > Reporting Tools > Query > Query Manager 

 

 
Issue: ENCUMB_DIST and 
BOR_ENCUMB_ARC tables 
used a security join table that 
was incorrectly limiting results 
for any queries run through 
Query Manager. Users 
reconciling ENCUMB_DIST to 
HR Accounting Line would 
note missing entries from 
ENCUMB_DIST. 
 
Solution: The ENCUMB_DIST 
and BOR_ENCUMB_ARC 
tables are adjusted to use a 
different table for security in 
Query Manager. Users should 

 





OneUSG Connect 
 Ad Hoc Release Notes 

 

OneUSG Connect 
Ad Hoc Release Notes 

Last Updated: 2/22/2021  
Page 22 

 

Manager Self 
Service 

(030 - GT Only) 
10.15.2020 

MSS Home Page> Direct Hire Form 
  
OR 
 
BOR Customization > Direct Hire > Direct Hire Form 
 

Direct Hire Form 
 
Issue: When a Direct Hire Form 
is denied without comments, I 
get an error message which is 
a little misleading "When 
denying EDR transaction, 
please provide appropriate 
comments. (26040,38)" We 
should have a new message 
that states Direct Hire Form, 
rather than EDR. 
 
Solution: Update Component 
PeopleCode with correct 
message catalog number. 
 

 

Manager Self 
Service 

(030 - GT Only) 
10.15.2020 

MSS Home Page> Direct Hire Form 
 OR 
 
BOR Customization > Direct Hire > Direct Hire Form 
 

Direct Hire Form 
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Careers 10.15.2020 Careers Notifications being sent to multiple email address 
 

Issue: If a Manager or 
Recruiter has multiple User 
Profiles, Careers notifications 
are sent to each email 
address associated with 
those profiles.  Instead, the 
emails should only go to the 
address associated with the 
User Profile for the institution 
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Commitment 
Accounting 9.18.2020 OneUSG > Commitment Accounting > Data Integrity Report 

 
Issue:  The report did not print 
Section 8 when there were 
no results.   
 
Root Cause: Code missing 
from the program. 
 
Solution:  Code added to 
section 8 to ensure it will print, 
even when there are no 
results. 

  

Commitment 
Accounting 9.18.2020  

 
Issue: Encumbrance calc 
takes over 27 hours to 
complete for all institutions 
 
Root Cause: Inefficiencies in 
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Manage Faculty 

Events 
9.18.2020  

 
Issue: Faculty contract 
delivery gives an error when 
the faculty member types her 
name as it is displayed on the 
page.  
 
Root Cause: The validation 
code is checking the name 
against a contract record 
with status of Deleted that 
has an incorrect name.   
 
Solution: The code needs to 
look for records with a status 
of Generated – this is the only 
status that allows the faculty 
member to sign the contract. 
 

  

 
Manage Faculty 

Events 
9.18.2020  

 
Issue: Faculty contract 
delivery is pulling in the wrong 
job department for some 
faculty  
  
Root Cause: Contracts are 
run for future periods so code 
needs to look at future dated 
job records. However, it 
should not get records that 
are beyond the contract end 
date.  
  
Solution: Modify the code to 
get greatest effective dated 
record that is within the 
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contract start date and 
contract end date. 
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ensure unique file name for 
saved attachments.  
 

Employee Self 
Service 9.14.2020  

2020 State Charitable 
Contribution Program (SCCP)  
  
Inactivation of 2019 SCCP 
Charities and 
upload/activation of 2020 
Charities provide by DOAS 
with effective date of 
09/01/2020.    
  
This is an activity that is done 
each year in preparation for 
Charitable Contribution 
giving period (begins 
9/16/2020). It is global and 
affects all institutions.   

  

Employee Self 
Service 9.14.2020  

2020 State Charitable 
Contribution Program (SCCP) 
  
Issue: The State Charitable 
Campaign program (SCCP) 
totals for employees with pay 
frequency of M10 and C10 
are not populating on the 
“Make Charitable 
Campaign” Page and the 
“View Charitable Campaign 
Pledge” Page. According to 
the development team the 
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effective date with 
date of death.  Now it 
will be DOD + 1 day. 

• Creating Survivor job 
records.  Previously 
the RHRID often 
created the survivor 
emplid but not job 
record.  Now survivors 
will have a job record 
in HCM. 

Common 
Remitter 9.1.2020 

BOR Customizations > BOR Payroll > Common Remitter > 
Retirement > Retirement History > ERS Summary Report 

 
Issue:  Prior month GSEPS 
adjustments entered during 
Common Remitter 
Retirement processing are 
omitted from the monthly ERS 
Summary Report. 
 
The monthly ERS Summary 
Report (BORCR022) is 
updated to include activity 
on Line 6a for prior month 
contributions entered via the 
Adjustments page for ERS 
Benefit Plan GSEPS (Georgia 
State Employees Pension and 
Savings Plan) participants.  
This report is used by SSC to 
input summary data to the 
ERS website and this 
information is now needed to 
populate the information on 
that site. 
 

  







OneUSG Connect 
 Ad Hoc Release Notes 

 

OneUSG Connect 
Ad Hoc Release Notes 

Last Updated: 2/22/2021  
Page 37 

 

Careers 9.1.2020  

Prepare for Hire 
 
Issue:  The recruiting process 
of "Prepare For Hire" does not 
allow the option of "hire" on 
employees  in which a former 
EMPLID is attached because 
PS delivered functionality 
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HPROD.   
 
Solution: The SQR needs to be 
updated to look only for 
HPROD and not the %RPT 
database.   
 

Commitment 
Accounting 9.1.2020  

Commitment Accounting  
 
We are enhancing the 
notification e-
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assig
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Commitment 
Accounting 8.18.2020  

Ga. Tech Only: 
 
Updated Flat Rate Fringe and 
GT Encumbrance processes 
for Academic Year Pay 
accruals. Additionally, 
resolved an error in 03G 
tuition remission proration 
and Flat Rate Fringe process 
errors related to employees 
with multiple FICA statuses 
across job records. 
 

  

Commitment 
Accounting 8.18.2020 Nav > Manager Self Service > Position and Funding > Change 

Position Funding 

Institutions live on MSS Chg 
Pos Funding:  BORDBEUPD 
process will now insert new 
rows into the Dept Budget 
Table for approved 
transactions for new 
Dept/Position combinations.   

 
Resolved KI19.2-021-
CA:  Change Position Funding 
Update (BORDBEUPD) 
Showing Error Message  

Commitment 
Accounting 8.18.2020 Manager Self Service > System Manager Reporting > Commitment 

Accounting > Employee or Project Cost Detail Report 

Ga. Tech Only: 
 
Resolution to several issues 
regard GT Cost Detail 
Reports: 
 

1. 1BW pay period for FY 
results appear on 
report. 

2. Acct Adj reporting 
correctly based on 
pay period end date 
and job code/acct 
combination. 
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3. Encumbrances 
properly reported 
based on terminations 
status. 
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Human 
Resources / 

Faculty Events 
8.11.2020 

Workforce Development > Profile Management > Profiles > Person 
Profiles 
 
Workforce Development > Faculty Events > Calculate Tenure > 
Create Tenure Data 

 
All institutions – With this 
change both the Majors field 
in Person Profiles and the 
Teaching CIP Code field in 
Create Tenure Data will 
search against the same 
customized table.  The 
customized table is effective 
dated, so whenever the 
NCES (National Center for 
Education Statistics) makes 
any updates 
(additions/deletions/changes
) to the national CIP 
(Classification of Instructional 
Programs) list we will either 
add, effective date update, 
or inactivate to remain 
current with the nationally 
published listing. 
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accounts 233600 and 
233650. 

• USO Only – 
Purchasing Power to 
distribute to 118100 
instead of 118125. 

 

Recruiting 7.28.2020  

 
Pre-Employment Check 
integration with Accurate has 
been modified to prompt an 
error message if there is no 
email address listed for the 
primary recruiter. Accurate 
requires an email address to 
perform the pre-employment 
check.  
 

  

Payroll 7.28.2020 Payroll for NA > Payroll Processing USA > Produce Payroll > Review 
Self Service Paycheck 

 
KSU Only- Modification was 
done to the Review Self 
Service Paycheck option so 
can only review an 
employee’s paycheck that 
was paid by their institution. 
 

  

Manager Self 
Service 7.28.2020 MSS > Time Management > Request Change Time & Abs Appr 

 
Institutions live on MSS only- 
Modified BOR_WF_CUR_TL_V 
so the approver as of date 
(current approver) will show 
up in the current approver 
section as opposed to the 
future dated approver (top 
of stack). 
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