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KI9.2-81_PR: Benefit Reconciliation/Benefit Carrier Accounting File and Employee Status Codes 
January 26, 2018 

Estimated Resolution:   
OneUSG Connect is working with Alight to modify the BCAF so that the employee status for 
those on unpaid Leave of Absence is not updated until the month direct billing begins. 
 
 
 
MORE INFORMATION AND SUPPORT:  For business impact emergency issues, contact the 
ITS Helpdesk immediately at 706-583-2001 or 1-888-875-3697 (toll free within Georgia).  For 
non-urgent issues, contact the ITS Helpdesk via the self-service support website at 
http://www.usg.edu/customer_services.  (This service requires a user ID and password.  E-mail 
helpdesk@usg.edu to obtain self-service login credentials.) 
 
 
ADDITIONAL RESOURCES:  For information about ITS maintenance schedules or Service 
Level Guidelines, please visit http://www.usg.edu/customer_services/service_level_guidelines.  
For USG services status, please visit http://status.usg.edu. 
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