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Functional  Workaround:  

Until this issue is resolved, users should run the Bank Statement Register Report from the 
Review Bank Statements page.  

1. Navigate to Banking > Bank Statements > Review Bank Statements .   
2. Enter the required fields.  
3. Click Run Report.  

 

You should receive the following message.  
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MORE INFORMATION AND SUPPORT:  For business impact emergency issues, contact the 
ITS Helpdesk immediately at 706-583-2001 or 1-888-875-3697 (toll free within Georgia).  For 
non-urgent issues, contact the ITS Helpdesk via the self-

http://www.usg.edu/customer_services
mailto:helpdesk@usg.edu
http://www.usg.edu/customer_services/service_level_guidelines
http://status.usg.edu/

