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Alternatively, instead of using the Buyer’s Workbench, you can use the Close Purchase Orders 
process (PO_PORECON) found here: 
 
Purchasing > Purchase Orders > Reconcile POs > Close Purchase Orders 
 
If you identify POs that have been closed with budget errors on them, please submit a ticket to 
the ITS Helpdesk for assistance.   
 
Estimated Resolut ion:    

The cause of this issue is being investigated by Oracle. We will update this Known Issue when a 
resolution has been determined. 
 

MORE INFORMATION AND SUPPORT:  For business impact emergency issues, contact the 
ITS Helpdesk immediately at 706-583-2001 or 1-888-875-3697 (toll free within Georgia).  For 
non-urgent issues, contact the ITS Helpdesk via the self-service support website at 
http://www.usg.edu/customer_services.  (This service requires a user ID and password.  E-mail 
helpdesk@usg.edu to obtain self-service login credentials.) 
 
ADDITIONAL RESOURCES :  For information about ITS maintenance schedules or Service 
Level Guidelines, please visit http://www.usg.edu/customer_services/service_level_guidelines.  
For USG services status, please visit http://status.usg.edu. 

http://www.usg.edu/customer_services
mailto:helpdesk@usg.edu
http://www.usg.edu/customer_services/service_level_guidelines
http://status.usg.edu/

