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Known Issue : KI9.2-62_PO GeorgiaFIRST 
Marketplace CAT Supplier Cannot Be Approved 
after Updating  

 
UPDATED May 20, 2017 

 
STATUS:  RESOLVED 

 
IMPACT: A fix was applied as part of Release 5.24 on May 20, 2017. Campus 

approvers are now able to change the supplier status to ‘Approved’ for CAT 
Suppliers.    

ORIGINALLY 
POSTED: 

 
February 28, 2017 
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MORE INFORMATION AND SUPPORT:  For business impact emergency issues, contact the 
ITS Helpdesk immediately at 706-583-2001 or 1-888-875-3697 (toll free within Georgia).  For 
non-urgent issues, contact the ITS Helpdesk via the self-service support website at 
http://www.usg.edu/customer_services 

http://www.usg.edu/customer_services
mailto:helpdesk@usg.edu
http://www.usg.edu/customer_services/service_level_guidelines
http://status.usg.edu/

