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Known Issue: KI9.2-65_EX - Expense 
Processing Down for Staging Payments  

 
UPDATED June 19, 2017 

 
STATUS:  RESOLVED 

 
IMPACT: A global DBI was applied to production Monday, June 19th, to resolve a data 

issue with Stage Payments. PeopleSoft Expense Processing is now 
functioning normally. As a result, institutions may resume running Stage 
Payments and Unstage Payments processes in Expense Processing.   

ORIGINALLY 
POSTED: 

 
June 16, 2017 

 

Expense Processing is not functioning correctly for Staging and processing payments. Please 
do not run Stage Payments or Unstage Payments processes in Expense Processing or 
delete/cancel any processes until further notice. 

 

Navigation: Travel and Expenses > Process Expenses > Expense Processing.  

 

Functional  Workaround:    


